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DETAILED ACTION 

1 . This action is responsive to the Request for Continued Examination received on 
9/21/05. Claims 1-42 were amended. No claims have been canceled and no new 
clams have been added. Accordingly, claims 1-42 are pending. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-5, 15-19, and 29-33 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Gabbita et at, 6,937,993 (Gabbita hereafter). As per claims 1,15, and 
29, Gabbita teaches a method, a system, and an ailicle of manufacture including code 
for assigning a work item for one of a plurality of nodes in a workflow to at least one of a 
plurality of users capable of performing workflow related operations at the nodes 
(abstract), comprising: a storage device (102, fig. 1 B); a database in the storage device 
to store plurality of workflows, work items, nodes, etc., that associate with the 
processing and tracking of orders (col. 4, lines 56-59; database (104, fig. 1 b) stores all 
the workflow data as well the tracking of orders); processing a node in a current 
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workflow, wherein a current work item is associated with the processed node (col. 2, 
lines 32-33; each work item (or task) in a workflow is assigned a resource (or 
processing node) to work on the item); processing an access list indicating users 
capable of being assigned the current work item (col, 10, lines 26-29; LSAT assigns 
tasks to a resource depends on the resource's workload and availability); determining 
from the access list at least one user capable of being assigned the current work item 
(col 10, lines 10-19; resources can be groups or individual users and the resources are 
stored in hierarchy tables in a database); for each determined user, determining a 
number of work items other than the current work item assigned to the user (col. 10, 
lines 20-29; see above Response to Arguments section); selecting at least one 
determined user based on the determined number of work items assigned to the 
determined users; and assigning the current, work item to the at least one determined 
user (col. 10, lines 20-29; LSAT determines, selects, and assigns work assignments or 
tasks to a resource (or user) based on the user's current workload and availability). 

As per claims 2-3, Gabbita teaches the determined active work items are 
assigned to each user from a plurality of workflows and active work items are not 
current work items (col. 10, line 66 - col. 11, line 9; col. 11 lines 16-17; col. 13, lines 79; 
see Response to Arguments section for more details). 

As per claims 4-5, Gabbita teaches the determined users comprise users on an 
access list associated with the current workflow; determining work items for which the 
user has exclusive access (col. 6, lines 52-57; users from different business areas that 
have exclusive access to work on tasks); and determining work items that are not 
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owned by another user and that are associated with an access list that includes the user 
(col. 10, lines 27-29; system determines and assigns work item to appropriate resource 
based on user's workload and availability). 

Claims 16-17 and 30-31 are variations of claims 2-3 with no further limitation. 
They are, therefore, rejected for similar reasons as claims 2-3 addressed above. 

Claims 18-19 and 32-33 are variations of claims 4-5 with no further limitation. 
They are, therefore, rejected for similar reasons as claims 4-5 addressed above. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 6-14, 20-28, and 34-42 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gabbita. 

As per claims 6-7, 10, Gabbita teaches a user (or userl) in an originating 
department creating a service order (204, fig. 2) that includes a priority (e.g., customer 
committed due date) assigned to the work item in the order (col. 9, line 35). The system 
then determines the priority related to the work item entered by userl (col. 9, lines 3942). 
Gabbita further teaches the system identifies all the work items (tasks) and the time 
required to complete the tasks (col. 9, lines 47-50). When the service order includes 
tasks that have high priorities as defined by userl , the system assigns it a processing 
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priority {co\. 10, lines 16-17) in the workflow and appoints an appropriate user (or user2) 
based on the user's workload and availability to work on the service order (col. 10, lines 
27-29). Gabbita does not explicitly disclose creating an index value for each user based 
on task priority and using the index to select the user to assign the new work item. 
However, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to be motivated to introduce a modified variation of Gabbita teachings for 
determining and assigning available resource (user2) to work on tasks based on the 
user's workload and the priorities of the tasks in order to expedite and complete the 
service order on time as promised to the customer as disclosed by Gabbita in [col. 10, 
lines 4-7.] 

As per claims 8-9, Gibbita teaches receiving a user defined priority, wherein the 
priority is the priority related to the work item and user defined priority is for the workflow 
including the work item assigned to the user (col. 9, lines 30-38; the user requested 
priority (indicated by customer requested delivery date 'CRDD') allows the system to set 
and define the priority of the work items in the workflow; the system uses the priority 
data to schedule for the completion of tasks and assigns the work to the resources 
accordingly). 

Claims 11-14 are rejected for similar reasons as claims 6-7 addressed above. 

Claims 20-21 , 24, 34-35 and 38 are variations of claims 6-7 and 10 with no 
further limitation. They are, therefore, rejected for similar reasons as claims 6-7 and 10 
addressed above. 
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Claims 22-23 and 36-37 recite similar limitations as claims 8-9; therefore, 
rejected for similar reasons as claims 8-9 addressed above. 

Claims 25-28 and 39-42 are variations of claims 8-14 with no further limitation. 
They are, therefore, rejected for similar reasons as claims 8-14 addressed above. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Asad M. Nawaz whose telephone number is (571) 272- 
3988. The examiner can normally be reached on M-F 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571 ) 272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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